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This is how we've helped our clients in 2019.
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Claim fact: In the last 5 years, escape of liquid, broken or leaking pipes claim costs
have increased by 72%, to an average of $30,000 according to Chubb Insurance.
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OUR
CLAIMS
SERVICE

We take great pride in professionally supporting our clients in their time of need.
We act as your advocate to negotiate and obtain the best possible outcome in
the event of a claim and will guide you through the claims process.

The key elements to our claims service include:
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Assisting you prior Providing you with We have access to
to and during advice during the service providers
lodgement and claim so you know that can also assist
throughout the the process. with your claim.
claim.
Negotiating an Chasing the insurers 0 We leverage the
outcome that you on your behalf to support of the
are happy with and have claims paid in a Steadfast Network
understand. timely manner. to help negotiate
if the going gets
tough.
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As your Insurance Broker, we work for you, not the Insurer.
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